DENVER G. WARD, JR.

4601 SOUTH WAYSIDE DRIVE
HOUSTON, TX 77087
OFFICE 713.640.2025
CELL 281.808.4553
Email: dward@texasgeneral.com

PROFESSIONAL AND

BUSINESS EXPERIENCE TEXAS GENERAL CONTRACTORS, INC.
NATIONAL CATASTROPHE DIRECTOR

JOINED COMPANY 1995

e Performs duties of directing national emergency catastrophe response

efforts.

e Estimating and project managing of commercial and industrial
sites where immediate disaster response losses exceed $100,000.00.

RESTORATION INDUSTRY 1989-1995

EDUCATION AND CERTIFICATION: CONCORDIA LUTHERAN UNIVERSITY, AUSTIN, TEXAS

1984-1989 Finance

LEAD SAFETY RENOVATION & CERTIFICATION
NATIONAL ABATEMENT TECHNOLOGY CENTER
EPA CE RTIFICATION NUMBER R-1-18341-10-01186

PROFESSIONAL CONTINUING EDUCATION
RISK AND INSURANCE MANAGEMENT SOCIETY, INC. (RIMS)

Chicago, IL

Product Liability: Continuing Duty-Post-Sale Obligations
Global Risk Management Solutions

Security & Terrorism Issues for Risk Managers

Indoor Air Quality: Nothing to Sneeze At

Essentials of Risk Management

Building Credibility-Managing Construction Risk

San Diego, CA

Best Practices in Emergency Planning and Response
Managing the Unbundled Claims Process

Construction Liability: Handling Disputes & Getting Coverage
Environmental Liability “A Moving Target”

Risky Business-Defining a Risk Profile

Technology Risk Solutions Including Tech E&O

Tampa, FL

Crisis Management Guide

Best Practices in Property Loss Control

Complex Claims: Answers for Tough Issues

Fundamentals of Claims Management

Profile of Successful Risk Managers

Property Loss Recovery-Top Ten Mistakes Insured Can
Make


mailto:dward@texasgeneral.com

PROFESSIONAL CONTINUING EDUCATION
PROPERTY L0SS RESEARCH BUREAU (PLRB)

New York, NY

Catastrophe Response Planning
Fire Restoration Processes
Electronic Losses and Restoration

Machinery & Equipment losses & Restoration

Anaheim, CA

Builder’s Risk coverage & Adjustment

Catastrophe Response Planning

Biohazard Claims & Coverage

Good Faith Property & Liability Claims Handling
Business Interruption / Property Damage Interplay

Chicago, IL

Adjusting Flood Losses, Restoration, Drying & Repair Strategies
Construction Defects & Impact on Adjustment

Sudden Damage VS Maintenance Problems

Analysis, Recent Catastrophe & Catastrophe Response Planning
Roofing Systems Losses

Chicago, IL

Adjusting Computer & Software Claims

High Tech Losses / New Products & Setvices
Machinery Loss Adjusting Beyond Boiler losses
Managing Major Commercial Building Losses

Atlanta, GA
Critical Path To Controlling Large Structural Losses

Adjusting The Multi-Million Dollar Catastrophe Loss
Mold — Separating Fact From Fiction
Mock Depositions: Arson / Fraud

Orlando, FL

Historic Building Losses

Mold: Pricing & Documentation

Personal Property: Restoration VS Replacement
Drying: Pro-Active Water Damage Handling
Critical Path To Controlling Large Structural Losses

Nashville, TN

Air Duct Decontamination

Contractors Pricing Methods

Earthquake Damage Assessment & Repair
Mold: Science Of Mold Updated

Machinery Decontamination

Seattle, WA

Smoke Damage To Electronics & Machinery
Repair VS Replacement On Building Losses
Public Adjusters: Dealing With PA’s

Builders Risk Losses: Coverage & Adjustment
Wind VS Water: Hurricane Damage Assessment

San Antonio, TX

Toxic Adjustment: Adjusting A Hazardous Materials Loss

Fine Art & Collectable Claims Adjustment
Commercial Roofing Losses

Hurricane Damage Assessment & Legal Issues
NFIP Flood Insurance Certification



